December 3, 2021

My name is Mya Zeno. I am writing out of concern and on the behalf of my sister Tiara Arnold.
She is incarcerated in SRJ (Santa Rita Jail) in Alameda County. My complaint is regarding three
county sheriff’s. Sgt. Michell, Deputy Pischke, and classifications Deputy Gerbaseo. They

have repetitively and deliberately used their authority to accomplish their personal agenda by
harassing Arnold and imposing punishments without justification or using the proper disciplinary
process to discipline her. When Arnold has exercised her rights to receive due process for a
disciplinary hearing her rights were violated yet she still received a write-up and the discipline
was imposed. Her administrative appeals are delayed without notice or request for extensions
from appeals officers. Here I will list her grievance tracking #’s (21-4186 (Oct. 12, 2021); 21-
4242 (Oct. 17,2021); 21-4261 (Oct. 19, 2021); 21-4525 (Nov. 3, 2021).

She has been denied her education since Oct 20. Dep. Pischke denied her access to school
saying that it was canceled when in fact it was not per the five key school program and

attendance has been denied since. On Oct 12, 2021 the female general population was moved to

another housing unit for the space needed for the intake inmates who must undergo a 14 day
quarantine observation. They were also removed for their health safety. However, because
Tiara was a Pod Worker she was told she had to remain behind. When she requested to swap
with another voluntary worker who would consent to work with the risk of living in a small
enclosed space with potentially infected/exposed inmates — she was denied with no explanation
and made to live in a high risk environment. Oct 17 Tiara refused to be a voluntary worker and
forfeited her privileges to remove herself out of a hazardous situation. Deputies took her title
and when classifications were informed of the situation, (they were responsible with each
inmates housing placement) they chose to keep her in what would be now segregation without
her pod working job. During this time she had to remain the only GP (general population)
inmate in an intake pod with people coming in after arrest. She did not get to go outside once for
seven days. She was made to have recreation by herself. They did not allow her to eat outside
her cell until she wrote a grievance. And she was allotted one hour a day, sometimes two. Being
alone with limited visual, environmental and social stimulation is a punishment for the most

serious rule infraction. All this is happening to her while the female GP inmates are



experiencing a completely different program without the significant hardships imposed on Tiara.
I want to know why? I want to know why she was forced to be in a position to be potentially
exposed to Covid-19? Why was the other pod-worker Ranisha Monk given the privilege to be
safe away from the danger of Covid-19 when she volunteered to work in the conditions? Why
was Tiara allowed to be discriminated against as a female when all of the male inmates who pod-
work in intake houses were given the choice to choose to be a designated worker in a
quarantined unit? These are the questions the administration refused to answer when I called,
when Tiara’s attorney Ernesto Castillo called and when Tiara asked the people who are in charge
of her welfare, these are questions [ want the jail to be accountable for as well as the other

grievances I will list.

On Oct 15, 2021 Tiara told the housing staff she did not want to live in a hazardous pod

and would rather live else-where. She was then placed in an isolated cell. Five minutes later she
was told she has to go back to her assigned cell. She asked to speak with a sgt. this is when sgt.
Mitchell gets involved. While she is in this cell calm and composed Officer Codde places her in
restraints per sgt. Mitchell although she continues to voice her concern with intelligence and
logic. When she chose to remain in the safe cell they left her there in restraints behind a secure
door without the ability to have access to the toilet two ft before her within the cell. She
informed them of her menstruation and officers baited her by stating she’d be able to either use
the toilet before her with the cuffs behind her back and no tampon or pad or she could go to her
cell. She pleaded with them to take off the cuffs while she was in the cell. They refused per Sgt.
Mitchells order. After 40 mins restrained. My sister could no longer hold her bowel movement
and had to release her tampon from inside with her hands cuffed behind her back after urinating
and having a feces movement she was forced to make an attempt to wipe herself also while
deputy and sgt. stood behind the door without allowing her to wash her hands five deputies
grabbed her while still restrained and escorted her to her cell inside the quarantined pod. She
never resisted or lost composure. The following day she received a write-up for an infraction of
refusing to lock down. I do not debate the rule violation, Tiara has to be accountable for the
actions she chose. However, the treatment prior to the write-up and the violation of her due
process rights to a fair hearing is more than questionable and the disciplinary officer who
oversees the process and determined that Tiara is punished should be reprimanded — not for the

mistake of a simple oversight but when he/she/or they were made aware of Tiara not receiving a



fair hearing the unit responsible for imposing punishment should have corrected/investigated the
issue and delayed the loss of privileges. Yet, that did not happen. Tiara made this unfairness
known through administrative appeal and by verbal appeal to all Housing staff and sgt. Jones
(Female) and classification Dep Krause (Female) but no resolution has ensued. Yet her LOP

(Loss of Privileges began 11-07-2021, (Grievance #21-4525) was written Nov 3, 2021.

In Oct. my sister asked to speak with classifications regarding Dep Pischke on Oct 17, 2021
beginning her shift and after being informed that classifications had decided to move Tiara with
all the other females in “GP” — she interfered and requested that her move be reversed they
obliged. My sister then informed me Pischke said in the dayroom area before the working pod-
worker that “she can’t just have a Bitch fit and get what she wants the Pod-Workers name was
Lauren Davis. Pischke then spoke to Tiara and told her that because of the “incident” of her
write-up she should have to stay for a little while longer. Dep. Obicere was also present during

the conversation.

No officer should teach any personal lessons. Dep. Pischke was wrong to interfere with Tiara
being moved out of a situation that was extremely risky to her health mentally, physically and
emotionally. She was also wrong to impose her own punishment without allowing the write up
to run it’s own course of action she should be accountable for abusing her authority and sgt.
Mitchell who continues as their Housing unit sgt was made aware of this incident and supported

the unjustified action of her Deputy and did not rectify the issue.

Oct 24, 2021 Dep. Pischke further harassed Tiara by issuing a keep separate order so that Arnold
could not associate with her fellow inmate’s, she’s been allowed to program amongst for two
years. At no point has she had a rule violation that would trigger this chain of events to justify
her being separate from any individual she is incarcerated with in SRJ. Yet coincidentally she
has a keep separate. Per Gerbaseo Oct 25 Pischke tells Tiara Gerbaseo refuses to life the order,
yet Adriana Falcon — Tiara’s keep separate is allowed to live on the same tier nearly three doors
down from her cell. She is then given an order that she can no longer talk nor associate with this
person she calls a friend and has served two years with shares rehabilitative programs with and
literally live amongst. Disobedience to a keep separate order results in a rule violation. This is
provocation and triggering to any human being. This is Cruel to force someone to live in a quasi

unit with the threat that if you speak with someone you’ve built a genuine friendship with after 2



years you will lose all your privileges, yet you have to live with this person and cross paths with
them on a daily basis. Unbelievable! This is personal and these officers are creating a very
difficult environment for these women not only Tiara. Dep Pischke told Tiara that Gerbaseo said

that she put a target on her back. What kind of facility is being ran here?

This is harassment!

Tiara notified Dep. Sicard Badge #2495 of her fear of the actions taken against her. She also
spoke with Sgt. Jones and made a harassment report with Dep. Lomac on Nov 5 and no one has
spoken with Tiara and Pischke still works in her housing unit. And Gerbaseo was still
authorized to impose this random keep separate. The significant hardship of this restraining

order is that:

1) she has been removed from class while Falcon is still allowed to attend classes despite the

fact that they are in separate classes.

2) The housing staff are provoking her by forcing her to live with a person they placed a

restraining order against for reasons they will not disclose.

3) Tiara and Falcon both are denied reasons for knowing why they have this order imposed yet

are allowed to live only a few feet away from each other.
4) No other inmate are imposed with these stipulations and threats.

5) Tiara is in a constant state of distress and frustration because these officers are allowed to

abuse their authority with no correction and oversight.

6) Tiara was moved for unknown reasons to a different tier and they would not allow her

roommate to live with her, October 28 or 29.

Nov 2 Tiara dialed #89 for badgering comments from Pischke about her sexual preference and
insinuating comments that could put her in a compromising situation in jail, which eventually
did. No one came to speak with Tiara, no one followed up nor offered support or information as

to how to proceed forward.

Oct 4 Tiara spoke with sgt Lucha about the pred report/harassment and she asked him if he
would hear her out — he denied. The following night she spoke with Dep. Sicard about the

harassment and retaliation. Immediately after, she was in the presence of sgt. Smitherman and
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sgt. Blaylock but they did not do their due diligence to provide Tiara any type of support or

acknowledgement for her fears and concerns.

Nov 5, 2021 Tiara spoke with Dep. Lomac who did document her concerns and allegations.
However, I write this letter with disgust and anger because after Tiara expressed that she seen
Lomac speak with sgt Mitchell after she made her request — Today is the 9™ of Nov. and no one
has come to follow up and/or brief her to how to deal with the psychological effects of what has

happened consecutively the past 4 weeks that has been malicious, sadistic, and cruel.

Regardless of the crime my sister committed to be incarcerated no one should feel unsafe and be
subjected to the corporal bullying of officers simply because they have a personal feeling
towards inmates that live under their control. I want these officers to give account for the
reasons they’ve remained negligent, treated Tiara with deliberate indifference despite of the fact
that she’s voiced her concerns and filed grievances. They’ve violated her right to a fair hearing
and completely refused to acknowledge her PREA report to housing staff, sgts and prea hotline

operators.
Will you do something? Inmates are people and should be treated with the worlds evolved sense

of decency and civility.
Thank you for your time.
Sincerely,

zl\f\ygém@mg PRl Ave P12
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ALAMEDA COUNTY SHERIFF’S OFFICE ADA

INMATE GRIEVANCE FORM RELATED
[.] Santa Rita Jail [ ] Glenn E. Dyer Detention Facility

NAME: PFN: DATE: HU/FLOOR

Only one grievance issue per form —--- (Subject to refusal if failure to comply) DATE GRIEVANCE OCCURRED

Grievance Details:

INMATE SIGNATURE:
By signing this form, you are consenting to a search of your medical, dental, or mental health records for the purpose of this investigation only. This
acts as a waiver to your HIPAA rights. If you disagree with this, you must indicate so in your grievance.

***DO NOT WRITE ON BACK OF THIS FORM. USE ADDITIONAL GRIEVANCE FORMS IF NECESSARY***
***DO NOT WRITE BELOW THIS LINE***

Received by Deputy: Badge# Date:
[ 1Resolved at Deputy Level Inmate Acceptance (Signature)
[ ] Cannot be resolved at Deputy Level Grievance Tracking Number:

PREA Tracking Number:

The Deputy who received the inmate’s grievance shall attach an Inmate Grievance Response Supplemental Form (ML-53) detailing
how they resolved or attempted to resolve the inmate’s grievance.

Copies: White-Staff ML-51 (rev 03/19)
Pink-Inmate



